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Complaints

No. of Per 100,000

Rank Metropolitan Area Complaints  Population
1 Washington-Arlington-Alexandria, DC-VA-MD-WV MSA 8,812 183.7
2 San Jose-Sunnyvale-Santa Clara, CA MSA 2,988 1721
3 Las Vegas-Paradise, NV MSA 2,358 171.4
4 Columbus, OH MSA 2,726 169.0
5  Phoenix-Mesa-Scottsdale, AZ MSA 5,434 167.1
6  Austin-Round Rock, TX MSA 2,088 167.1
7  San Francisco-Oakland-Fremont, CA MSA 6,748 163.6
8  Tampa-St. Petersburg-Clearwater, FL MSA 3,898 162.7
9  Seattle-Tacoma-Bellevue, WA MSA 4,943 162.4
10 Sacramento--Arden-Arcade--Roseville, CA MSA 2,839 158.0
11 San Diego-Carlsbad-San Marcos, CA MSA 4,394 156.2
12  Portland-Vancouver-Beaverton, OR-WA MSA 2,987 154.9
13 Denver-Aurora, CO MSA 3,331 152.9
14 Orlando, FL MSA 2,427 147.6
15 Indianapolis, IN MSA 2,150 141.0
16 Jacksonville, FL MSA 1,503 133.9
17 Dallas-Fort Worth-Arlington, TX MSA 6,803 131.8
18 Virginia Beach-Norfolk-Newport News, VA-NC MSA 2,066 131.1
19 Kansas City, MO-KS MSA 2,401 130.8
20 Los Angeles-Long Beach-Santa Ana, CA MSA 15,963 129.1
21 Oklahoma City, OK MSA 1,386 126.5
22 Miami-Fort Lauderdale-Miami Beach, FL MSA 6,287 125.6
23 Milwaukee-Waukesha-West Allis, WI MSA 1,877 125.1
24 Pittsburgh, PA MSA 3,039 125.0
25 Rochester, NY MSA 1,297 125.0
26  Baltimore-Towson, MD MSA 3,167 124.1
27 Richmond, VA MSA 1,345 122.6
28 St. Louis, MO-IL MSA 3,270 121.2
29  Minneapolis-St. Paul-Bloomington, MN-WI MSA 3,589 120.9
30 Atlanta-Sandy Springs-Marietta, GA MSA 5,110 120.3
31 Riverside-San Bernardino-Ontario, CA MSA 3,876 119.1
32 Charlotte-Gastonia-Concord, NC-SC MSA 1,559 117.2
33 Cleveland-Elyria-Mentor, OH MSA 2,497 116.2
34 Hartford-West Hartford-East Hartford, CT MSA 1,329 115.7
35 Philadelphia-Camden-Wilmington, PA-NJ-DE-MD MSA 6,515 114.6
36 Boston-Cambridge-Quincy, MA-NH MSA 4,999 113.8
37 Nashville-Davidson--Murfreesboro, TN MSA 1,461 111.4
38 Chicago-Naperville-Joliet, IL-IN-WI MSA 9,991 109.8
39 New York-Northern New Jersey-Long Island, NY-NJ-PA MSA 19,736 107.7
40 Detroit-Warren-Livonia, Ml MSA 4,748 106.6
41 Birmingham-Hoover, AL MSA 1,092 103.8
42 Buffalo-Niagara Falls, NY MSA 1,212 103.6
43  Cincinnati-Middletown, OH-KY-IN MSA 2,079 103.5
44  Louisville, KY-IN MSA 1,189 102.3
45  Houston-Baytown-Sugar Land, TX MSA 4,750 100.7
46  New Orleans-Metairie-Kenner, LA MSA 1,313 99.7
47  San Antonio, TX MSA 1,672 97.7
48 Providence-New Bedford-Fall River, RI-MA MSA 1,516 95.8
49  Memphis, TN-MS-AR MSA 1,088 90.3

IRanking is based on the number of fraud complaints per 100,000 inhabitants for each metropolitan area. This chart illustrates major
Metropolitan Statistical Areas (MSA) with a population of one million or more. Metropolitan areas presented here are those defined by the
Office of Management and Budget (OMB) as of June 6, 2003 (http://www.census.gov/population/cen2000/phc-t29/tab03a.pdf).

Note: Statistics for CY 2003 included only MSAs with a population of two million or more.
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